
An Evaluation of Digital Music Streaming and Its Role as a Platform in the Music Industry 

- Achieving Financial Sustainability of Artists and Creators - 

Anna Matsubara 21846781 

Supervisor: Professor Akira Ishii 

Executive Summary 

 With the overwhelming shift from physical to digital music forms throughout the past 

two decades, the commercial distribution of music has seen changes of great scale. One notable 

emergence in the music industry was the rise of digital streaming platforms as a combative force 

against illegal file sharing. However nowadays, the same streaming platforms that were 

developed to solve monetary issues in the music industry have been the topic of discussion, 

being questioned whether they are financially sustainable platforms for artists to share their 

music with listeners. To tackle this issue, paper aims identify the effects of streaming on the 

music industry, the root causes of dispute, and the financial sustainability of these platforms for 

artists. These three points were then used to suggest changes that could be implemented in the 

music streaming industry. 

 The findings of the research point to the reality that the rise of streaming platforms has 

brought about growth for the overall digital music industry, but that the compensation systems 

for artists can be revised. The paper suggests three possible changes to the current method of 

pro-rata payments used in several dominant streaming services such as Spotify and Apple Music. 

These suggestions include the increase of subscription prices, the adoption of a user-centric 

payment system (UCPS) and finally the shift of digital music to be distributed by blockchain 

technology.  


